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Subject: Patients with Violent Behaviors 


1. Introduction 

The purpose of this Standard Operating Procedure (SOP) is to facilitate handling, reporting, 
and responding to potential acts of violence behaviors by Quarantine and Isolation clients upon 
intake, which will promote security/safety, prevents violence in the workplace and focuses to 
maintain the safety of all staff. 


A client will be told to leave the facility upon intake when staff has witnessed the person, or 
has admitted to, being violent or physically intrusive on facility property. 


2. Definition 

Violent behavior includes any physical assault, with or without weapons, specific threats to 
cause harm and behavior that a person would interpret as being potentially violent, such as 
throwing items, pounding on a door, or destroying property. 


3. Procedure 
a. Before Taking Action 
i. Factors to consider before acting include: 
ii. Body language of the person causing harm 
iii. Understanding the history of the person causing harm (history of 
violence, mental illness, substance use or intolerance to authority 


iv. 


Conduct an environmental scan for possible weapons and unobstructed 
escape routes 


b. Immediate Incident Response 


vi. 


Staff member observes violent behavior upon intake 
The staff member involved, or nearby staff members will assess the 
situation and immediately contact or arrange to have local law 
enforcement contacted as appropriate 
The staff member involved, or nearby staff members will arrange for an 
authorized staff member to conduct a professional evaluation to 
determine if a 5150 referral needs to be made and to obtain further 
information about the incident and the client or employee to report to 
The staff member or nearby staff members will apply Non-Violent Crisis 
intervention techniques 
The staff member involved or a nearby staff member will immediately 
notify other staff members of the incident 
The staff member involved, or nearby staff members will notify the 
immediate Supervisor 

1. The Supervisor will immediately ensure: 

2. Law enforcement has been contacted as appropriate 

3. Appropriate Non-Violent Crisis Intervention techniques are being 

properly applied 
4. Appropriate security measures have been taken to protect the 
staff, including a request for additional security guard presence 
5. The emergent aspect of the crisis is resolved 


c. Post- Violent Incident Procedure 


Ensure the person causing harm has left the facility 

Ensure the assaulted person is in a safe place 

Call for an ambulance if someone has been physically assaulted 
Administer First Aid, if necessary 

Provide support for the injured person 

Provide support for other clients in the area 

Debrief the incident with staff 


d. Post- Incident Reporting Requirements 


Site Management will call Carl Warren to report incident 

All staff members involved will complete incident reports, which will be 
submitted to their immediate Supervisor 

Site Management will submit the Carl Warren incident report 

Site Management will send separate e-mail to direct supervisor with 
incident documentation. 


